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1 XUMH DWF RVSLIFH SHVALERUIRXIK FRP SGMVAV QHZ KRORXU

JXDUG TXLAV

7RS 1 XUH6DUDK +\ QG DQHZ RINQU RQVKH
QHZ KRVSLFH TXLOV

YRVRP -+ RVSLFHWIDI | B1QG D KHSLQUI KDQG VR VIKH
TXLOW FUHDWRQ E\ FXWAQJ RXW DEUF EXWHU @HV

, ] \RX YH VDLG JRRG E\H WR D ORYHG R
PD\ EH IDPLOLDU ZLWK WKH KRQRXU J>
KRVSLFH EUDQGHG TXLOW WKDW LV GU
WKH\ PDNH WKHLU ILQDO H[LW :KHP W
TXLOW ZDV EHIJLQQLQJ WR VKRZ LWV D.
D QXUVH LQ RXU UHVLGHQFH VHW RXW

7KLV LV P\ VHFRQG TXLOW , YH HYHU P
'KHQ KHU PDQDJHU DVNHG LI VKH ZDQW
TXLOW 6DUDK UHVSRQGHG K\ QRW™

N XWWHUIOLHYVY KDYH EHHQ ORQJ XVHG |
SDOOLDWLYH FDUH )RU PDQ\ WKH\ UH.
WUDQVIRUPDWLRQ EXW WKH ZD\V ORYt
OLYHV ORQJ DIWHU WKH\ DUH JRQH 1D
EXWWHUIOLHYVY ZHUH D ILWWLQJ WKHPH

:DONLQJ XV WKURXJK WKH SURFHVV RI

VWDUWHG ‘H IRXQG D EXWWHUIO\ WKF
EXW LW MXVW GLGQ W ILW RXU FRORXU
6R DW DQ DOO HPSOR\HH PHHWLQJ LQ
PHPEHUV FXW RXW EXWWHUIO\ VKDSHV
UHIOHFWHG EUDQG FRORXUV 7KLV ZD\
SDUWLFLSDWH LQ PDNLQJ WKH TXLOW

\RX UH DOO LQYROYHG LQ WKH SURFHYV

6KH WKHQ XVHG DSSOLTX« WR VHZ WKH EXWWHUIOLHVY RQWR WKH E
UHVLGHQFH GXULQJ WKH KROLGD\ VHDVRQ 6DUDK DQG RWKHU KRV
HYHQWXDOO\ PDNH XS WKH ILQDO SURGXFW 6KH FRQWLQXHG ZRUN
OLNH EHLQJ FUDIW\ DQG EXV\



7TKHUH ZHUH XQH[SHFWHG FKDOOHQJHV EXW 6DUDK SHUVLVWHG 6
EH DOO ZKLWH EXW D PHDVXULQJ HUURU OHG WR KHU GHFLVLRQ W
TXLOW 'HVSLWH WKH HUURU 6DUDK ZDV KDSS\ ZLWK WKH FRORXUI
JURXQGLQJ VKH VD\V

6DUDK QRWHYV WKDW WKH UROH RI TXLOWYV DW KRVSLFH LV UHDOO
VLQJOH EHG ZKLFK FUHDWHY DQ HQYLURQPHQW RI KRPH ,W V PRU
GLITHUHQW DQG XQLTXH 6DUDK VKDUHG WKDW VRPHWLPHY VKH D(
D EHG V TXLOW XSRQ OHDUQLQJ PRUH DERXW D UHVLGHQW V VWRU
SDWWHUQV ZKHQ UHVLGHQWY VKDUH WKHLU SUHIHUHQFHYV H ILQ

7KLV QHZ TXLOW ZLOO SOD\ DQ LPSRUWDQW UROH LQ WKH KRQRXU
FDQ FKRRVH DIWHU WKHLU ORYHG RQH GLHV W V D PRYLQJ SURFH
EXLOGLQJ ZLWK WKHLU IDPLO\ IROORZLQJ EHKLQG RIWHQ WR WKH
XQFRPPRQ IRU VWDII DQG YROXQWHHUV WR MRLQ LQ RQ WKH FHUH
WKH ILQDO JRRGE\H 5DWKHU WKDQ RSWLQJ IRU D ZKLWH VKHHW W
TXLOW LV NLQG RI OLNH WKH ODVW ELW RI UHVSHFW ZH FDQ RIIHU
EHDXWLIXO ZLWK WKHP XQWLO WKH\ OHDYH RXU FDUH

6DUDK IHHOV D OLWWOH VDG QRZ WKDW WKH TXLOW SURMHFW LV F
1RZ ZKDW GR , GR" VKH MRNHV 7KH FUDIW\ KRVSLFH QXUVH

VDLG WKH SURFHVV ZDV IXQ , ORRNHG IRUZDUG WR GRLQJ LW RQ
P\ GD\V RII

'KHQ DVNHG IRU ILQDO WKRXJKWV RQ ZKDW LPSDFW VKH KRSH
WKH TXLOW ZLOO KDYH QRZ WKDW LW LV FRPSOHWH 6DUDK
HISDQGHG RQ WKH PHDQLQJ EHKLQG WKH TXLOW V LPDJHU\

7TKH EXWWHUIOLHY DUH OHDYLQJ RXU ORJR ZKLFK LV DQ LPDJH RI
SHRSOH WRJHWKHU W V OLNH WKHLU IDPLO\ PHPEHUV DUH OHDYL
EXW WKH\ UH JRLQJ WR VSHQG WLPH ZLWK RWKHU IDPLO\
PHPEHUVY DQG RWKHU EXWWHUIOLHYVY , KRSH WKH\ VHH WKDW

7TKDQN \RX 6DUDK IRU VKDULQJ \RXU WLPH DQG TXLOWLQJ
WDOHQWYV ZLWK XV



) RUPP HUFCHQADQG YRXQUAHUEKUNOH VKDUHV KHDUAHOV
VIKDON \ RX VR GRQRUV/ Z KR UHDG KHUGWIAU

2YHU WKH SDVW FRXSOH RI PRQWKY \RX PD\ KDYH UHDG D OHWWH
FOLHQW DQG YROXQWHHU ZKR VKDUHG KHU H[SHULHQFH UHFHLYLC
SHWHUERURXJK DV VKH QDYLJDWHG WKH ORVV RI KHU \HDU ROG
KHU IDWKHU ZKLOH KH ZDV LQ +RVSLFH V FDUH

-Q UHVSRQVH WR WKDW OHWWHU +RVSLFH 3HWHUERURXJK UHFHL
7TKHVH GRQDWLRQV PHDQ WKDW +RVSLFH BHWHUERURXJK FDQ FRQ
SHRSOH IDFLQJ OLIH WKUHDWHQLQJ LOOQHVYV DQG JULHI <RXU GR
DQRG FRPIRUWDEOH SODFH IRU IDPLOLHVY WR VD\ JRRGE\H WR WKRYV
SURJUDPV DQG VHUYLFHV SRVVLEOH

-Q D VKRUW YLGHR &KULVWLQH H[SUHVVHG KHU GHHS JUDWLWXGH
UHVSRQVH WR KHU OHWWHU 6KH VKDUHV 7KDQN \RX IRU VXSSRU
\RX IRU FDULQJ IRU SHRSOH \RX PD\ QHYHU PHHW 7KDQN \RX IRU |
UHFHLYH FUXFLDO VXSSRUW GXULQJ OLIH V PRVW GLIILFXOW PRPF
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) RUP HUFQHQADQG FXUHQWYROXQAHUEKUMADH Z KR UHRHQV®
VKDUHG D GMIURQVIKH LP SDRAR! + RVSLFH 3HWALERURXJK



$ ZD\ VRWIDD\ FRQOHAWG * HWYR NQRZ VIKH + RVSLFH
SHMALERIRXJIK YRRN &XXE

JRXU WLPHV D \HDU RQ D )ULGD\ PR
JURXS RI YROXQWHHUYVY DQG SHRSO
WKH +RVSLFH SHWHUERURXJK FRPP
D ERRN PoOXW WKLV LVQ W \RXU DYH

$W RWKHU ERRN FOXEV RQH PLJKW
PHPEHUVY GLVFXVVLQJ FKDUDFWHU
RIl WKH ODWHVW 1HZ <RUN 7LPHV E
+RZHYHU WKH PHPEHUV RI +RVSLF}
%RRN &OXE GDUH WR GLYH GHHSHU
RIWHQ GHHPHG WDERR GHDWK G\
JULHI DQG UHODWLQJ WKHP WR W
/KHRVSLFH +LJKIDL EKHOHUKWHG WR
ZLWK WKH &0XE V FR OHDGHUV 0DU
1DQF\ WR OHDUQ PRUH DERXW WKD'
VSHFLDO DQG OHDUQ PRUH DERXW
WKHLU QH[W PHHWLQJ

%RRN FOXEV DUH XVXDOO\ LQWHOC
IRX ZKR V EHHQ LQYROYHG ZLWK W

+ RVSIFH 3HWILERIRXIK ERRNFOE FRODGHY 1R oiw LWV LQFHSWLRQ LQ TXLWH RIW
1DQR 0 DU $QQ DQGO DU /RX ZH JHW LQWR WKH HPRWLRQDO SDU

ODU\ $QQ DJUHHV 2QH RI WKH ILUVW FULWHULD IRU FKRRVLQJ D EF
HPRWLRQDO $ IRUPHU IURQW GHVN DQG UHVLGHQFH YROXQWHHU
KDV EHFRPH D ZzD\ IRU KHU WR VWD\ FRQQHFWHG WR WKH ZRUN RI
ZRUN LWVHOI

JRU 1DQF\ WKLV TXDOLW\ RI GLVWDQFH IURP KRVSLFH ZRUN EXW F
LQYROYHG ZLWK KRVSLFH YROXQWHHULQJ LW V YHU\ PXFK LQ WKH
QHHGY DUH VKH UHIOHFWYVY ZKHUHDV ZLWK WKH ERRN FOXE DQG
DQRG JHW JUHDWHU SHUVSHFWLYH 5HDGLQJ D ERRN > @ JLYHV \RX
JRLQJ RQ WKHUH"

7KRXJK WKH JURXS EHJDQ PHHWLQJ PRQWKO\ WKH VKLIW WR IRXU
KDG DOUHDG\ UHDG PDQ\ RI WKH P DAHRQ IV 0 BADHAN RIOQ * ¥ K B QBGHHQ TURUGH L
%HFRPHE\$IMXO .DODQLWKL WR QDPH D FRXSOH 30XV D OHVV IUH"
FRXOG FRPPLW WR MRLQLQJ ZLWKRXW WKH SUHVVXUHV RI UHDGLQ.

'KHQ FKRRVLQJ D ERRN IRU WKH FOXE WKH JURXS WUXVWYV ZRUG R
RWKHU KRVSLFH YROXQWHHUYV HYHQ D OLVW +RVSLFH 3DOOLDWLY
WLWOHV WKDW LQFOXGH KHOSIXO LQIRUPDWLRQ DQG IDFWV > @ C
ZHOO ZULWWHQ DQG EHOLHYDEOH DQG KDYH HQMR\DEOH VWRUL



'KHQ DVNHG WR VKDUH VRPH RI WKHLU IDYRXULWH ERRNV WKHUH
LV IRXQG RQ D IHZ WLWOHV DV WKHLU IDYRXULWHYV
+RSH IRU WKH %HVW BOBRPIRUWKHFP BNMW DQG +VLHQ 6HRZ
'LWK WKH (QGELQDWWIQWBQ 0DQQL]
DQPGHLQJ ORUWDO OHGLFLQH DQG EADSWEBEDWWHDYGHW WKH (QG

, WV D ZDUP IULHQGO\ RSHQ JURXS DQG HYHU\RQH LV ZHOFRPH
KDYH WLPH WR UHDG >WKH ERRN@ \RX GRQ W QHFHVVDULO\ KDYF
SDUWLFLSDQWY KDYH UHDG WKH ERRN \RX UH VWLOO RND\ WR MR
ERRN LQVSLUHV HYHQ LI \RX GLGQ W ILQLVK LW

7KHUH V D QXPEHU Rl SHRSOH , KDYH FRQQHFWHG ZLWK ZKR KDY
VKDUHV DQG WKH\ ZDQW WR KDYH D FRQWLQXHG LQYROYHPHQW
HIWHQGHG FRQQHFWLRQ DQG VHQVH RI FRPPXQLW\

1\ RX UH LOWAUHIAG LQ NRLOLQJ VKH
+ RVSLFH 3 HVHLERURXJK %RRN

&XE S®DVH FROVDPWY6 5RW DW
ELRWH KRVSLFHSHVILERLRXJK RUJ
RU H W

) HEUXDU. VP HHVIQJ Z L@ RFXVRQ
6P RNH* HWLQ <RXU(\ HV $QG
2 VKHU7D®V I LRP ViKH &UHP DVRRUL E\
&DVEY' RXJKW Z KLY $ SUO/
PHMQJ $SUO  Z L@ RFXVRQ
$I1VHU<RX E\ -RNRO R\ HV
$ THZ VMBIV VKH ERRN FXE KDV GVEXMWHG DWSLHYLRXY P HHMIQIV

+ RVSLFH %RRN &XE VD Z DLP  RSHQ
JURXS Z IVK D VKDUHG LOWAUHMVDQG
DQ\ RQH FRQQHFVIAG VR + RVSLFH LV
Z HERP HVR SDUAFLSDWA

) RUP RUH LQIRWP DIRQ RUVR UHI WAL
3 DUNALSDQW FDQ DWIHQG LQ SGIDWH FRQVIDFWYe 5RW

ELRWH KRVSIFHSHWALERIRXJK RW RU

SHUWRQ DWA RVSLFH H W

SHWLERWRXJK RUYID =RRP













