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Looking back on 

the past year, there 

were a lot of highs 

and lows.  Another 

year in a pandemic, 

with lots of 

unknowns. But 

there was progress 

with vaccinations, 

boosters, loosening 

restrictions, and an 

opportunity to get 

back together. 

Through it all, we 

are so proud to 

share that Hospice 

Peterborough 

faced any adversity 

with the same 

focus, drive, and hope with which we face every 

challenge. We ɲnished oϜ the year ɲnancially 

solvent, while supporting more people than ever 

before. We are incredibly proud of what we have 

accomplished. 

This year, after research, committee work, 

surveys, education, and careful reɳection, Medical 

Assistance in Dying (MAϥD) became an option for 

clients receiving care in the Hospice Residence 

who have requested it, and for those who meet 

the required criteria. This decision was made by 

the Board of Directors and aligns with HospiceɅs 

vision of client-centered care with a focus on 

comfort and dignity.  

We are proud of the exciting new community 

connections we have made over the last year. We 

partnered with Hospice Norwood to oϜer 

community programs at Stewart House. We 

partnered with the school boards and 

Peterborough Police to host a Child & Youth 

Mental Health 

Symposium, and 

many other 

organizations to 

share our services 

and expertise. ϥt is an 

honour to connect 

with those 

throughout the City 

and County who 

share our collective 

vision for a 

compassionate 

community. 

Our Community 

Programs continue 

to evolve and 

innovatively adapt to 

meet the community 

needs from the introduction of supports like 

Mindful Nourishment meditation, the ɄWhat Now? 

On the threshold of life, death and griefɅ podcast, 

to Evening Grief Chat groups, and the Moving with 

Grief walking group. We are always impressed by 

the thoughtfulness and creativity our team 

members bring to each of their departments. 

The Residence continues to be full of some of the 

most compassionate, dedicated, and caring staϜ 

and volunteers. ϥn serving our end-of-life 

residents, no detail or wish is too small when 

improving quality of life. We continuously hear 

examples of this, like when a birdhouse was 

installed outside of a residentɅs window so they 

could birdwatch, birthday and anniversary 

celebrations complete with decorations and cake, 

or staϜ dressing up as characters to bring a smile 

to a residentɅs face.   

Behind the scenes, we are a well oiled machine. 

͎äŜĿ ƫƴƧĿƀŕƴŜ Ɖœ ƴŜĿ ƴĿĔŽ Šƫ ĿĔıŜ ŠƀķŠǏŠķƻĔŵ ŽĿŽĮĿƧ͋  
äŜĿ ƫƴƧĿƀŕƴŜ Ɖœ ĿĔıŜ ŽĿŽĮĿƧ Šƫ ƴŜĿ ƴĿĔŽ͎͋  

- Phil Jackson 

LOOKϥNG BACK & MOVϥNG FORWARD 
A message from the Board President and Executive Director. 

Board President Len Lifchus and Executive Director Hajni Hős reɳect 

on the past year with pride and gratitude. 
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Volunteers are ɲnally back, fulɲlling their vital 

roles in keeping the organization running 

smoothly. We are so happy to welcome them back 

in the building and in the community! 

ϥn the lower level of the building, a team of hard 

working individuals toil away to keep everything 

working smoothly throughout accounting, 

fundraising, health and safety, administration, 

communication and the thousands of other 

details that make our care possible.  

The last few years have been some of the most 

diʛcult in the 

healthcare 

industry, and we 

are grateful to all 

of our staϜ for 

their immense 

grace and 

professionalism. 

Each department 

plays an essential 

role and works 

together to achieve 

excellence in 

hospice palliative 

care.  

We also express 

our sincere gratitude to our hard working Board 

of Directors. Throughout the year, they worked 

diligently. Some meetings took place behind a 

screen, but recently  we have begun to meet in-

person again. Through every hurdle, progress 

continued to be made with our Strategic Plan 

goals, monitoring the ɲnancials and mitigating 

organizational risks, while safeguarding the health 

and welfare of the organization.  

Above and beyond all of their immense 

responsibilities, the Board excelled in their eϜort 

to show their appreciation and love to staϜ. With a 

generous heart, Board members showered staϜ 

with special breakfasts, treats at every occasion, 

an abundance of caϜeine and messages of 

appreciation.  

This past year marks the end of an era, as Dr. John 

Beamish, Hospice PeterboroughɅs Medical 

Director, announced his retirement and served his 

ɲnal month in April 2023 on our team.  What Dr. 

Beamish has given to this organization is beyond 

measure. ϥtɅs indescribable, really. How can we 

eϜectively thank someone who is one of our 

founding members, and has served so many 

important roles within our organization, including 

board member, mentor, donor, Medical Director, 

volunteer, podcast guest and capital campaign 

member? 

Not only is his name on the organizationɅs 

incorporation papers, but thanks to his passion 

and commitment to bringing quality hospice 

palliative care to Peterborough, Hospice 

Peterborough has ultimately become what it is 

today! Words cannot 

express our 

gratitude to Dr. 

Beamish and we 

wish him a 

retirement full of 

family, good health 

and adventure. 

While we look 

toward another 

year, confronted 

with unknowns 

lingering from the 

pandemic and the 

economic realities 

we all will face, we are conɲdent that Hospice 

Peterborough will continue to be there for those 

who need hospice care because we are a special 

community of hard-working and dedicated 

individuals, volunteers, donors, Board of 

Directors, community partners and staϜ. 

Every person is an important piece of the Hospice 

Peterborough puzzle. ϥn the words of Helen Keller 

ɄAlone we can do so little, together we can do so 

muchɅ. 

On behalf of the Board of Directors, we appreciate 

your continued support and commitment to our 

care. 

Warmly, 

Len Lifchus 
Board President 

Hajni Hős 
Executive Director 

Hospice Peterborough staϚ gathered outside the building to show oϚ 

their new branded hoodies. 
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Volunteers are back in the building, we missed them! 

THE HEART OF HOSPϥCE 

Hospice Volunteers are back and we are all thrilled 

to see them in person again. After a couple of years 

of the main form of interaction being Zoom, it is 

lovely to hear volunteers answering the Hospice 

phone or experience a greeting as you walk 

through the doors at 325 London Street. ϥf these 

interactions are meaningful to staϜ, imagine how 

impactful they must be for clients and residents 

experiencing the eϜects of a life-threatening illness 

or grief, who interact with Reception Volunteers, 

Residence Volunteers, Group Support Volunteers 

and Home Visiting Volunteers. 

Hospice volunteers also include groups of people 

that may not immediately  come to mind, including 

Board and Committee members, event volunteers, 

and volunteers that perform a variety of tasks from 

gardening to admin. 

Hospice Volunteers are always keen to learn and 

grow. They regularly participate in continuing 

education and debrieɲng. ϥn the past year we 

joined a program called Nav-CARE, which is a 

national collaboration led by the Universities of 

Alberta and British Columbia in which hospices 

across the country were selected to implement a 

program of support for clients in their homes.  

Nav-CARE aligned well with Hospice PeterboroughɅs 

home volunteer visiting program, and we are 

proud to have had several requests from other 

participating hospices to share policies and 

programming structures. Carolyn Parkes also 

presented twice in national webinars coordinated 

through Nav-CARE. 

A big thank you to all of our volunteers.  As the 

slogan from National Volunteer Week 2023 says, 

ɈVolunteering Weaves Us Together!ɉ 

ĀͤŜĿƀ ǖƉƻ ıĔƀ ƫŠƴ Šƀ ƣĿƧœĿıƴ 
ƫŠŵĿƀıĿ ǐŠƴŜ ƫƉŽĿƉƀĿͅ ǖƉƻ ƴƧƻŵǖ 
ŲƀƉǐ ŜƉǐ ƴƉ ıƉŽŽƻƀŠıĔƴĿ͋ ͥ 

 
ɀ Richard Wagamese  

Submitted by Carolyn Parkes, Volunteer Services Lead & Helen Mead, Volunteer Services Assistant 



 

5             Hospice Peterborough - Annual Report 2022-2023 

RESϥDENCE UPDATE 
Navigating change with continuous commitment to quality care. 

As ϥ write my ɲrst Residence 

Update for the Annual Report 

ϥ ɲnd myself reɳecting on my 

short four months as Hospice 

PeterboroughɅs new 

Residence Manager. ϥt has 

been a busy time as ϥ navigate 

the steep learning curve in 

this incredibly supportive 

environment.  From day one ϥ 

have been awestruck by this 

beautiful facility and the 

exceptional teamwork that 

occurs every day to make 

excellent palliative and 

bereavement care possible 

for our community.   

At the peak of COVϥD, ϥ had 

not yet joined the team at 

Hospice Peterborough, but 

my experience as a critical 

care RN during those stressful 

days helps me relate to and 

understand how diʛcult it 

would have been for my residence staϜ members. 

As ϥ get to know each individual, it is no surprise 

that the previous ManagerɅs message was one of 

pride. The care that is delivered each and every day 

to our clients is second to none and ϥ feel fortunate 

to be a part of this organization. 

Running the show in Food ServiceɅs is Andrea who 

shows her special kind of care, providing home 

cooked meals (including her famous cheese 

scones) to clients, and soup and treats to families 

and friends. 

Once again, this ɲscal year was full of activity for 

our ten-bed residence. There were a total of 189 

admissions with 143 having a malignant diagnosis 

and 46 having non malignant diagnosis including 

heart, chronic lung or AlzheimerɅs disease. Out of 

the 189 clients, 26 were age 19-64 and 163 were 

over the age of 65. The average length of stay was 

12.4 days.  

As COVϥD restrictions slowly 

lift, there seems to be more 

of a quiet energy in the air as 

we see more clientsɅ families 

and friends able to visit and 

volunteers return to do the 

wonderful work they do! ϥt is 

so heartwarming to see and 

hear people gather safely in 

our family great room and 

see them enjoying this 

comfortable environment.  

ϥ only had the privilege of 

working with our past Medical 

Director, Dr. John Beamish, 

for a few short months before 

he retired on April 28th but 

some of my residence staϜ 

were lucky enough to have 

worked with him in palliative 

care for decades. We all wish 

him health and happiness in 

this new stage of his life!   

ϥ want to say thank you to my team for their 

patience and understanding as ϥ settle in to this 

new role. As well, 

thank you to Jodi 

Dunn, who was 

committed enough 

to temporarily 

come out of 

retirement (again!) 

to be my extremely 

knowledgeable 

mentor. ϥ am 

grateful for all ϥ 

have learned from 

everyone and am 

looking forward as 

we grow together 

as an organization. 

What a thrill to have visitors like Henry the 

therapy dog and Karin (far left) back in the 

Residence. Residence staϚ Alley (back left), 

Sarah (back right), and Sebastian (front right) 

get a quick cuddle in. 

Jennifer Earle took the reigns as 

Manager of the Residence in 

January 2023. 

Submitted by Jennifer Earle, Manager of Hospice Residence 


