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Supporting you through serious illness and grief.

OUR MISSION
The mission of Hospice Peterborough is to enhance the comfort, dignity and
quality of life of individuals and families living with or affected by life-threatening
illness or grief.

OUR VISION

e Hospice Peterborough will be recognized as a leader in the provision of a wide
range of hospice palliative services, meeting the changing needs of people living
in all areas of Peterborough City and County.

e Services will be provided by professional staff and well-trained, caring
volunteers who are supported by an interdisciplinary team of consultants.

e Hospice Peterborough will advocate for excellent hospice palliative care and will
provide education for clients, caregivers, volunteers, staff, service providers and
the community.

e People who need our assistance will be aware of Hospice Peterborough and will
feel comfortable approaching us.

e By working closely with our community partners, Hospice Peterborough will help
to ensure maximum benefit from all the resources available for hospice palliative
care

e Through careful management of every dollar entrusted to us, Hospice
Peterborough will achieve financial stability.

OUR GOALS 2015 - 2018

To carry out its Mission and in pursuit of its Vision to be a central hub for the
delivery of hospice palliative care, Hospice Peterborough is committed to achieving
the following goals:

1. To deliver high quality care and services for our clients and families.

2. Complete the Hospice Peterborough Care Centre Project by September 2017
3. Develop governance, leadership and operational strategies for the Hospice
Peterborough Care Centre

Establish long-term financial sustainability

Support organizational change during this time of transition by developing a
comprehensive communication strategy to increase internal and external
awareness and engagement.
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