Hospice Peterborough
Annual Report 20 10/2011
Positioning Ourselves for the Future

A Message from the President and Executive Director

In June 2010 our provincial government passed the Excellent Care for All Act . This Act
focuses on strengthening our pub lically funded health care services . It also makes many
recommendations for health care providers, focusing on high quality care that is

flaccessible, appropriate, effective, efficient, equitable, integrated, patient centred,

population health focused and s afe. 0 T h esetsfstaridards about quality improvement
that will ensure all health service providers get feedback from the individuals they serve

and use this feedback to make changes to improve their services. Hospice Peterborough

strives to provide excel lent care. This year staff participated in a program review process

that focused on gaps in care and resources and identified ways to enhance our services

and offer new programming. These ideas were considered at our Strategic Planning

Exercise. Paul Smit h worked closely with board members and staff to facilitate our

planning. He led us through lively discussions and challenged us to think expansively

about what is possible for Hospice Peterborough. We explored the following questions:

How do we successful Iy navigate the emerging directions and goals of the CE -LHIN?
What strategic partnerships/integration opportunities should we pursue?

Do we require  substantial changes to our mix of programs and services?

Do we need more and/or different kinds of spac e?

Do we need more and/or different resources?

5. Will we continue to pursue a residential hospice facility?
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For the past three years Hospice Peterborough has focused on increasing public

awareness about our programming . It seems that this work has paid of f. This year
referrals to our programs increased by 29% for support for ill people, 57% for caregiver

support, 12% for bereavement care and 43% for children and family support. The

number of individuals receiving support increased by 44%. Our staff and vol unteers have
been stretched to keep up with this demand. How willwe maintain this level of care ?

Since our Ministry of Health funding has only increased by 2% our board has boldly

committed to increase fundraising to keep up with demand for our services. We will be
developing and enhancing our programming, hiring additional staff and expanding our

volunteer program to meet demand. Our board has also recommitted to . residential
hospice development, providing excellent care, fiscal responsiveness and commun ity
partnering and engagement.

As we look to the future Hospice Pe terborough is striving to be a centre of e xcellence in
hospice palliative care for our community and our LHIN. We embrace Canadian Senator
Sharon Carstairds chal |l e nagkevolinter or supporethecdusewfs wh o
hospice palliative care across our country . A p up and advocate for the care all

Canadians deserve. 0

Betty Morris, Linda Sunderland,
President Executive Director

Hospice Peterborough - Supporting you through serious illness and grief
439 Rubidge St. Peterborough, ON K9H 4E4 (705) 742 -4042  www.hospicepeterborough.org
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OUR PEOPLE

Our staff, volunteers, committee and board members: these individuals all set the tone for the

care we provide at Hospice Peterborough. We all recognize how difficult it can be to make that
firstcalandcon nect t o Hospi ce Pabwvhys thdught hospiceltare was just for

someone who was dying , b ut when | heard about your Day at Hospice program from someone

who come s every week | thought | would give you a call .0 The individuals and
support are our very best ambassadors. They speak from the heart when they talk about what it

means to be connected with Hospice Peterborough.

One new cl ient rllkeavedheen takng came ofd ,
myself my whole life. | was just not sure how Hospice

coud hel p nlet.80s often hard to a:
difficult to try new things but we managed to persuade

this skeptical individual to try our Day at Hospice

progr @ushonfe . 0 That was all it
accepted, comfortable and embraced by the who le

group. This lovely lady has continued to come on a

regul ar basi s an dfeels likeva diffargns s h
woman. This is the first time | have been pampered in

my whole life . 0 It is the simple t

coming back to Hospice: getting homemade cookies and

a cup of tea made just the way you like it, having a

meal lovingly prepared and served by our Caring Cooks, Eosbpicedbg?lllr?vl pre_sider(;t Eetné MOfri% Wiﬂéher

and knowing you can be with people who truly Cully and Andy Fasken at the Festval of Tr e
understand what you are going through.

We have a stable and strong staff and volunt eer team at Hospice Peterborough. Together they

set the warm and welcoming tone that helps people feel safe from the first moment they walk

through our doors. Our staff care team consists of Marg Rose - Palliative Care Coordinator, David
Kennedy - Bereavem ent Coordinator, and Paula Greenwood - Coordinator of Volunteers.

At Hospice we have 194  volunteers. This year 53 individuals participated in our 30 -hour
Volunteer Training Course and 31 have become new volunteers. Volunteers provide client

support, lead o ur groups, help with fundraising, reception, home and garden maintenance, serve
on committees  and provide agency governance through our board . Our volunteers donated

13,387 hours to our organization, the equivalent of more than 8 extra full time staff! But of

course 8 people could never accomplish what our volunteers do. Their breadth of skill, energy,
ideas and passion work together to create the welcoming space where true caring occurs.
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OUR PROGRAMMING Programming

Our programming is focused in two areas: 800

support f or people and families living with 700 //
serious illness and support for those who are 600
bereaved. We also offer programming for 500 7Z—— —4—Referrals

children, youth and families living with serious 400 7 —&-1ll Clients
300

Al
illness and grief.  This year we have been : A
) . . Bereaved Adults
exceptionally busy as we strive to meet the 200 i 1~ .
growing needs of our community. 100 —=Caregivers

=0-Children & Youth

Individuals Served

We support people of all ages . Seniors 2007/08 2008/09 2009/10 2010/11

represent 68% of our ill clients , but for

bereaved clients seniors make up 52% , While Year

adults (41%) and children (7%) make up the

rest. This year we offered additional groups for chil dren and teens as well as extensive adult

programming.  Intotal we offered 547 group sessions attended by 3854 people.

This yearthe Bedside S ingers have startedto singat our c¢clients® homes when

monthly on the Palliative Care Unit . There is a variety of intense responses to the music. A

woman with ALS could not speak, nor use her legs, but she did wave her arms and smile widely

as she joined us in her own way as she listened to the music. Another couple held hands and

cried togetheraswe  sang. We now have a volunteer choral director, Pauline Delamere , who
come s with an extensive background in choral directing and has introduced more structure and
support . The gift of music creates the space for powerful experiences.

The relationships an  d genuine caring that grow
from our Day Hospice are truly wonderful. The
women of our Wednesday group have started
calling themselves our ~ Women Warriors . They
generously help  us with our Hike for Hospice
calling us to circle with their drumming and
lead ing us on our Hike. This past year we have
had to say goodbye to some dear friends from

this group . W e felt honoured when the families
gave their Hike T  -shirt a strong presence at the
visitation and memorial service s and welcomed
their hospice friends to si  ng their Warrior song.

In our Bereavement Program , Lyle Horn,
continues to facilitate 3 levels of Grief Recovery

Groups. We also have our Lunch Group for the Recently Bereaved and our monthly Group for
Bereaved Parents. We  offer extensive  support for chil dren and teens and ongoing monthly
follow -up session s to bring the groups back together to reconnect and check in. Rae Vyn has
joined Ruth Roberts to facilitate our children and adolescent groups

The Palliative Pain and Symptom Management Consultation Ser vice offers education and
consultation to professional caregivers across the Northeast cluster of the CE -LHIN. This year
Patti Stanton and Elaine Jeanes continued their strong partnership with the Four Counties Long

Term Care Network and other community pa rtners. Last year this program organized enhanced
professional education across the four counties with funds provided by the CE - Community

Care Access Centre and offered a Comprehensive Advanced Palliative Care Education (CAPCE)
Course.

We will continue t 0 evaluate our programming to ensure we are meeting the needs of people of
all ages living with serious illness and grief in our community.
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OUR FUNDING 2010/2011 Revenue by Sourc

HOSp_'Ce Peterborough is grateful for m CELHIN 45% m Donations, bequests, fundraising 35
ongoing support from the Central East Local u Festival of Trees 100 m Palliative Care Education 5
Health Integration Ne  twork (CE-LHIN), our u Interest 4% Grants 1%

major funder . The LHIN, through its 5% 4% 1%

Integrated Health Service Plan, provides a
framework for care delivery and a focus for
programming. This year we negotiated a
new accountability agreement with our
LHIN that outlines the care we need to
provide and the funding we will receive for
the next 3 years. The LHIN funding was
45% of our revenue last year and is critical
for the ongoing function of Hospice.

A ServiceCanada Gr ant supported the hiring of | ast year 6s ¢
We also received funding fromthe CE Community Care Access Centre to provide
interdisciplinary palliative education to professional caregivers in the four counties through the

Palliative Pain and Symptom Management Consultation Program.

This year Festival of Trees celebrated its 20 ™ year of raising funds for healthcare
in our community.  Once again a huge team of volunteers created a magical event
at the Memorial Centre to kick off the holiday season for young and old alike, and
donated $70,000 to Hospice Peterborough. We are grateful to be one of the 3
beneficiaries for Festival of Trees. The grand total of funds donated to us over the
JESTIVA]  past20yearsis $1,397,000 . Festivalis planning transformational change for the
TRERS upcoming year: a new venue, hew events, new trees and lots of opportunities for
our community to have fun while supporting healthcare.

We also must thank our treasurer, Brian Higgins, and our Finance Committee for offering us
sound financial advice. We end the year in strong financial shape, w ithin our budget, and with
the resources to meet the current demands of our programs.

) F)
Support for our programming is generously provided by: zr Ontario

Central East Local Health
Integration Network

OUR COMMUNITY

To deliver ex cellent hospice palliative care we need an effective, collaborative team of
professio nals and volunteers with strong group function. We continue our close working
relationships with the Peterborough Regional Health Centre, Central East Community

Care Access Centre, the Central East Community Support Sector and Long Term Care

facilities and retirement homes in Peterborough City and County. This past year Hospice
Peterborough was part of the Palliative Care Working Group reviewi:
programming and helping to draft the restructuring proposal for the CE -LHIN. We are so

for tunate in our community to have caring, skilled and compassionate healthcare providers who

truly want what is best for the families we support and are willing to work together to achieve

that goal .

Our community contacts help us connect with the individua Is and families who need our care and

provide us with an opportunity to develop an integrated approach as we respond to emerging
issues in healthcare. We are especially grateful for the strong working relationship we have with
Theresa Morris, Palliative C  are Nurse Consultant at PRHC and Ann Wannamaker and Marie
Copson, Palliative Care Case Managers at the CE -CCAC Peterborough office.
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One of our goals is to increase awareness about hospice care and the services we provide . This

year we offered a 4 part com munity education series  to help meet that goal. Over 300 people
learned about:  Navigating the Health Care System, Challenges in Communication , Financial
Concerns of lllness and Legal Issues: Power of Attorney, Wills and Advance Care Planning

Thank you t o our presenters, all experts in their field: Dr. Natalie Whiting, Lynn Wise (from the
CCAC), Theresa Morris (PRHC Palliative Nurse Consultant), Dr. Jennifer Gillis Doyle, Judy

Boutette (PRHC/PCU social worker), Eileen Madder,( financial planner), Dr. Mu rad Younis,
(pharmacist), lawyers Gordon Usher and Bill Lockington and Hospice staff members Marg Rose,
David Kennedy and  Paula Greenwood. Thank you to  Trish Gillman, Nisbett Funeral Home

and Purdue Pharma Canada , our sponsors for this education series

Paula, David, and Marg  also offered many sessions for professionals and community agencies
this past year. Some of these sessions described hospice programming but many also had an
educational or debriefing component for healthcare professionals.

We cont inue to work closely with  the Central East Local Health Integration Network :
responding to LHIN directives and attending educational sessions and offering feedback as
requested.  In addition, our Board President Betty Morris joined the CE -LHIN Governance
Advisory Council . We also participate inthe  Central East Hospice Palliative Care Network

and belong to three network committees.

Our LHIN still does not have any residential hospice beds. This is a gap in care for our
community as many people living wit h the challenges of a life  -threatening illness  cannot manage
at home and do not need the expensive and highly technical support of the Palliative Care Unit.

Our board renewed its commitment to residential hospice development in our strategic planning

session and we continue to participate in provincial meetings to move forward this initiative in

our community. The Minister of Health announced enhanced residential hospice funding at the

Hospice Palliative Care Ontario Conference this spring. Details have not yet been announced but
we are hoping it will move us one step closer to our dream.

OUR FUNdraising

Hospice Peterborough reli
support and this year, when we asked for help,
people stepped forward. THANK YOU!

8" ANNUAL HIKE FOR HOSP ICE

Hospice Peterborough joined 80 communities
across Canada on May 2 "™ 2010 to Hike for
Hospice. The day was so m  uch more than just a
Hike... it was a fun day to come out for a good
cause, to walk through scenic East City, enjoy a

picnic lunch donated by Mont anads Cc
share some memories, and spend time with
family and friends. The Hi keds
ceremonies included a Memory Stone Ceremony ;
and drumming by the Women Warriors and volunteer Wendy Kura.

Hospice Peterborough held the #2 spot in the co untry for funds raised by an individual. Dr.

Marilyn Homewood and her dogs Sydney and Spencer raised $5,708 for Hospice Peterborough

which contributed to the total of over $41,000 raised. Proceeds from the Hike stay in our

community to help people living with serious illness or grief.

A BIG HOSPICE thank you to our all our Hikers, donors and LOCAL HIKE SPONSORS:
HOPE Sponsors - Pet Project, Graeme Ross - RBC Dominion Securities, RBC Financial Group
COMFORT Sponsors - Champlain Animal Hospital, Andrew Galvin T RE/MAX Eastern Realty Inc.
MEDIA Sponsors T Country 105/Energy 99.7, CHEX TV
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CARE Sponsors - Culligan, The Good Water Company, Monkman, Gracie & Johnston Insurance
Brokers Ltd., Nightingale Nursing Registry Ltd., The Stewart Group

SUPPORT S ponsors - Baskin -Robbins Manufacturing Plant, DNS Real Estate, GE Canada,
Nexicom Telecommunications, Paris Marine, The Silver Bean, Wild Rock Ouitfitters

Galai Letds Go to the Hop

Letbés Go to the Hopé fo
resurrected the era of the fabulous

506s in a magical mi x of
poodle skirts, Buddy Ho
and 506s fare. Gada gue
rolled to the nostalgic tunes of all the

great 5006s icons. Many
away carrying great one  -of-a-kind live

and silent auction items exc lusive to

this event.

As the enchanted evening drew to a
close, Gala volunteers were rewarded
for all their hard work when proceeds
topped over $27,000 raised to support
Hospice care.

L to R, Hike Committee Members: Alison Casey, Betty Morris, Claire Ber lett, Lisa Clark, Linda Sunderland, Shelley Barrie, Gail
Lockington, Sally Chenoweth i absent Nancy Bos, Kathy Green.

A special thank you to our generous sponsors : Eventsponsor - Graeme Ross - RBC Dominion
Securities, Entertainment sponsor - Winslow Gerol amy Motors, Media Sponsors - The Wolf/
KRUZ, The Peterborough Examiner and Lazer Graphics.

Annual HOLIDAY Appeal

No one could argue that we live in a philanthropic community. The Annual Holiday Appeal is just

one more example of how charitable our citiz ens are. The focus of this yea
the concerning trend in increased demands for Hospice Pet eDotosr oughos
responded to the Annual Holiday Appeal by donating over $83,000, money that will directly go

towards caring for and assi  sting Hospice clients and their families.

Community Grants
We received a number of grants to help with specific projects and with programming

The Township of Cavan Monaghan continued to generously support programs and services at
Hospice Peterborough thatimprove quality of life for township residents through their
Community Grant Program . This year we received a $1,500 grant.

Kawartha Credit Union made a generous contribution of $1,000 to bereavement programming
for area children and teens who are griev ing the loss of a loved one. These funds supported our
enhanced childrenés programming.

Peterborough CIBC Wood Gundy Investment Advisors donated their fees and commissions for

one day in support of Il ocaClBBi CHrkedbdbenobypdbhatecd ebe Da e
$1,784 to assist with our childrenbés bereavement pr oc(
beyond the walls of Hospice T it reaches into our community to support grieving children.

This year the City of Peterborough has refunded our taxes through their Property Tax Rebate
for charitable organizations . This is a wonderful way for the City to honour the work of charitable
organizations and offer us support.

We thank everyone who so kindly considered our grant applications. This support reaches into

our community to provide direct care to our family, neighbours and friends. Thank you.
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Memorial donations

This past year Hospice Peterborough has received $33,656 in Memorial Donations. We are
especially honoured when a family chooses to leave donations t 0 us in memory of their loved
one. This support helps us continue to provide our excellent programs and services and to

develop new programming as needs are identified.

Occasionally a family decides they would like to create a legacy to help us enhance pr ogramming
in a particular area. Last year we met with Susan Allison and she told us about her  dream of
creating a special fund to support grieving children in our community. Susan created the Susan
All i son Memori al Chi | dinlonobrof h€ sa enfLuc&sutor densure all children in
our community have access to the care they need when a loved one is ill or has died. Last year

we also said goodbye to a special hospice friend. Erik W ilke offered so many creative ideas as
we worked together to create a vision for residential hospice. His unique experience of being
both an ar chitect and someone who had spent considerable time in a hospital bed help ed him
design an inventive, warm and caring environment for our first picture of what our future
residential hospice will  look like. We were honoured when Erik & wife Rita told us he wanted
memorial donations to be directed towards our residentia | hospice project.

At such a difficult time it is humbling when fa milies can reach beyond their pain and leave a
legacy that will help others. Thank you to the families who nam ed Hospice Peterborough as
your charity of choice. As one f amiWewywre sograteful foriihe care you provided to Mom
and Dad when we we re unable to be there ourselves. Hospice Peterborough provides such a

valuable service and we hope the donations you recei\
others the way you helped us. 0
We thank everyone who has made memorial donations. Please k now your support will continue

to make a difference.
In2010 -201 1,

Susan Allison

donations were made in memory ofé

John Hart Henrietta Munn

Ross Hendricks

Jerry Crough

Susan Armstrong

Susan Cumming

Bob Pinnington

Rita Ballentine Norman Fredrick Derry Helen Howey Don Ramage
Elsie Batterson Joan Dowden Margaret Huddleston Paul Rexe

Don Bell Evelyn Edwards Doris Kennedy Harold Shelly
Francis Joseph Bird Pam Ellis John Keys Estrid Staplin
Carol Boczan Carol Elmhirst David Kidd Judy Stewart
Craig Bolam Patrick English Milton Kidd Annie Stirling
Stephen Bowcott Catherine Ferguson Irene Kirker Patrick Strump
Ethel Jane Brault Rick Fischer Harry Kucher Peter Sym
Jeanne Brooks Jean Flavell John LaPlante Dan Taylor
Laura Browne Brian Fletcher Ron Legault Doug Thompson
Lynne Buchanan Susan Gerling Harold Lumsden Mary Thompson
Syd Byatt Ken Gilpin George Mackey Adrian Welsh
Alex Caldwell Heather Goverde Carol McCloskey Evelyn West
Janet Cameron Walter Gow Joe Minicola Grace White
Fred Clancey Liz Gowsell Colette Moher Erik Wilke

Charlie Coles
Carmella Collura

HOSPICE PETERBOROUGH

Wilfrid Leonard Gravelle
Quenton Harrison

Jim Moloney
Ron Moore

Some people come into our lives
and move our souls to dance.
They awaken us to understanding
with the passing whisper

of their wisdo m.

They make our world more beautiful,
leave footprints in our hearts,
and we are never, ever the same.

Jeanne Wilson
Raymond Young
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Thank you to the Groups and Businesses that Support Hospice Peterborough

Air-Serve Canada Inc
Angevaare Mazda
Autopro/President Tire

Baskin -Robbins - Manufacturing

B Flat Music Company

Black Honey Desserts and
Coffe e House

Brandhealth Communications
Inc.

Brant Office Supplies

Bridgenorth Artistic Printing

Business Planning Associates

Cambium Environmental Inc.

Camp Ponacka

CFL Canada

Champlain Animal Hospital

Christensen Fine Art and
Framing

CIBC Wood Gundy

City of P eterborough

City Welding

Clark Naturopathic Clinic

Classic Cuts

Community Alternative Funeral
& Cremation Services

Comstock Funeral Home &
Cremation Centre/Dignity
Memorial

Cremers Brothers Electric Ltd.

Culligan, The Good Water
Company

CVF Data Systems

Darling Insurance and Realty

Dearing Design and
Construction

Deeth & White Limited

Desert Rose Café

Design Stucco Ltd.

DNS Real Estate

Dodds Automotive Ltd.

Our Media Partners

Driving Miss Daisy

East Peterborough Lions Club

Esso Portage

Fallsview Casino

FCI Windows

Fidelity Investments Canada
uLc

Formula Al

G. Andreoli Masonry Ltd.

General Electric Peterborough

Global Surface Solutions

Gold's Gym

Griffin's Greenhouses

Harvey Moving & Storage Inc.

Havelock Pharmacy

Hiawatha First Nation

Holy Cross Secondary School

Home Instead Senior Care

Horling's Garden Centre

IBM Canada Ltd.

ISL Insurance

Jackson Creek Retirement
Residence

John Roberts Clothiers

Kawartha Capital Construction

Kawartha Credit Union

Kawartha Endodontics/Dr. Rita
Kilislian

Kawartha Nordic Ski Club

KawarthaNOW.com

Keene Lions Club

Kim Winters Jewel lery

King Street Market

Lakefield and District Lions
Club

Lakeview Bowl

Lancer Electric Inc.

LB Care Services

M & M Meat Shops
(Lansdowne)

M & M Meat Shops (Chemong)

MacKenzie Design

Mac's (King Street)

Mark Street United Church
Women

Marycrest At Inglewood
Peterborough Se nior's
Residence

McKee - Pownall Equine Services

Meda Valeant Pharma Canada
Inc.

Members Of Peterborough And
The Kawarthas Home
Builders Association

Merit Travel

Millbrook Pharmacy Ltd.

Mimic Holdings Monkman,
Gracie and Johnston
Insurance Brokers Ltd.

Montana's Cookhouse

N.E.W. Architecture Ltd.

Naked Chocolate

Nexicom Telecommunications
Inc.

Nisbett Funeral Homes
Gilman

NFL Canada

Nuttall and Associates Inc.

ODSP

Office Connection Peterborough
Limited

Ontario Funeral Service
Association

OPG Employees' and
Pensione rs' Charity Trust

Otonabee Animal Hospital

Our Lady of Assumption Church

Pammett's Flowers

Paris Marine Ltd.

Park Street Pottery

i Trish

Parkhill on Hunter

Peterborough And District
Dental Society

Peterborough Christian Revival
Centre

Peterborough Festival of Tree s

Peterborough Glass And
Window Ltd.

Peterborough Golf and Country
Club

Peterborough Lakers Lacrosse
Team

Peterborough Newcomers Club

Peterborough Volkswagen Ltd.

Pfizer Canada Inc.

Prescott Animal Hospital

Purdue Pharma

Qline Solutions Inc.

Quaker Park Te nnis Club

Quartek Group Inc.

Queen's Undergraduate
Admissions Office

RBC Royal Bank

Rotary Club of Peterborough

Scenic Caves Nature
Adventures

Selby Farms/The Selby Family

Service Master of Peterborough

Sheraton Toronto Airport Hotel

Smith -LeRoy Funeral Ho me

St. Andrew'S United Church
Women Unit 1

St. John's Anglican Church Ida

St. John's Anglican Church
Women

St. Paul's CWL

Steam Whistle Brewery

Sticklings Speciality Bakery
Ltd.

T. G. Quirk Holdings Ltd./Ultra

- CHEX Television/Corus Entertainment/Wolf/Kruz
The Peterborough Examiner (Osprey Media Group Inc.)

, CTV Globe Media/ Energy 99.7/Country 105
, Peterborough This Week

TD Insurance Social Club

Terry G. Windrem Insu  rance
Agencies Inc.

The Good Water Company Ltd

The Ontario Multifaith Council

The Pasta Shop

The Peterborough Clinic

The Silver Bean

The Stewart Group Inc.

The Tooth Crew

The Young Family

Thomas Weichel Financial
Services Ltd.

Timberline Custom Homes

Towns hip of Cavan Monaghan

Trent Athletic Centre

Trent Society Of Architects

Turner And Porter Funeral
Directors Limited

Tweed & Hickory

VIQUA

The Welsh Family and friends

Wildfell Hall Art Studio

Wild Rock Outfitters

Winslow Gerolamy Motors Ltd.

Your Body You

Bequests
The Estate Of Isabel Henderson

Foundations

CIBC Family Foundation

The Dawe Family Foundation

Link Charity Canada

Robert and Nancy Martin
Family Trust

Mennonite Foundation of
Canada

The Stewart Family Foundation

, Star 93.3/The Breeze ,
, Snap Peterborough

OUR VOLUNTEERS - THE HEART OF HOSPICE - 2010/2011

Janice Adams
Debbie Alger
Eleanor Anderson
Joan Arnold
Janet Ashton
Sharon Ballantyne
Shell ey Barrie
Sharon Barton
John Beamish
Doren Beard
Diane Benson
Claire Berlett
Dawn Berry Merriam
Joy Blakley
Donna Bolam
Lynda Bolton
Nancy Bos
Susan J. Boyles
Laurie Breese
Joanne Brown
Connie Brown
Bobbie Burkhardt
Martha Butler
Joanne Byrick
Anne Campbel |
Colin Campbell
Brenda Carrigan
Allanna Casey
Sally Chenoweth
Lisa Clark

Tom Cole

Sheila Collett
Martha Comfort

Our heartfelt thanks to every donor a

Carol Coughlin
Kathy Cox

Ross Cully

Leah Curtis

Bob Czarnik
Diane Czarnik
Jack Darwin
Lorna Davy

Alex Dziedzic
Barbara Earle
Heather Eatson
lvy Edgecombe
Maureen Eggleton
Sam Eller

Andy Fasken
Donna Fenton
Dan Ferguson
Marian Ford

Patty Forward
Cindy Fox
Michelle Gagne
Barbara Galvin

Bill Graham

Kathy Green
Michelle Griepsma
Marion Habermehl
Colombe Hammond
Eileen Harbottle
Pam Hart

Barb Hawthorn
Mary Herrington
Brian Higgins
Joan Higginson

John Higginson
Meredith Hill
Marilyn Homewood
Suzanne Hooke
Lyle Horn

Cheryl Horrigan
Margaret Hughes
Cindy Jacobs
Nan Jaroszonek
Kate Jarrett
Richard Johnston
Bryan Keelan

Val Keelan

Jeff Kempenaar
Meagan Kemp enaar
Kate King -Fisher
Laura Koekkoek
Katrina Kolarek
Noella Koshul
Martin Kroes
Wendy Kura
Barbara Kyselka
Susan Lamb
Judy Lamb

Anne Langdon
Cathy Laton
Anne Leavens
Flo Levia

Gail Lockington
Eleanor Low
Carol Lumsden
Joyce MacLean
Nora Martyn

Angela Matt os
Gillian McCleary
Cynthia McCormack
Peggy McCracken
Joanne McKee
Kathy McLay
Barbara McLean
Diana McLeod
Casey McMullen
Cindy Merrick
Chris Metcalfe
Mary Claire Moher
Andrew Montgomery
Ann Moodie

Walt Moore
Robert Moreton
Lynda Morey
Theresa Morris
Betty Morris

Bill Morris

Art Murray

Carol Mutton
Beverley Myers
June Nash

Brian Nichols
Linda Nicholson
Sophie O'Manique
Anne Orfald

Peter Ouimet
Dianna Owen
Carolyn Parkes
Debra Pattison
Shirley Pearson

Bryan Pell

Anne -Marie Peters
Laurie Peterson
Susan Pogue
Christina Porcellato
Murphy

Myria Rei Solas
Rena Ridley
Sylvia Robinson
Alison Rodriguez
Bill Rogers

Deb Rogers
Brent Ross
Sarah Ross
Andy Rothfischer
Helmut Schwar
Susan Scoffin
Eleanor Sewell
Cecilia Simmons
David Simpson
Brenda Smart
Paul Smith

Mary Smi th
Ruth Spencley
Amy Springer

Bill Stack

Jamie Stephen
Bev Stephenson
Sibylle Sterling
Lynda Stewart
Katie Stewart
Jan Stirling - Twist
Allison Stone

Julie Stoneberg
Dawn Straka
Donna Suggitt
Ken Sunderland

- Connie Swinton

Nonie Taylor
Sue Thomas
Beth Thompso n
Diane Thompson
Estelle Twohey
Claudea Usher
Lisa VanDrunen
Katrina Vanwesten
Ruth Veenman
Raechelle Vyn
Carol Wagner
Donald Watkins
Barbara Weeda
Natalie Whiting
Carol Whitley
Rita Wilke

Dotti Williams
Jade Willshaw
Linda Wilson
Gabriele Zeh -
Abramsky

nd volunteer. Your support makes our care possible.
Hospice Peterborough is a registered charitable organization. Charitable Registration No. 11947 8964 RR0001
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